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Applicant’s Report 

The Applicant is the operator of Crossroads Coffee and Ice Cream, LLC, located 

at 3600 Forest Hill Avenue, Richmond, Virginia 23225 (the “Property”).  Opening in 

2002, Crossroads has become an integral part of the community over the last 19 years. In 

2013, a Special Use Permit was approved to allow outdoor seating in the front of the 

store as shown on Exhibit 1 attached hereto.  This outdoor seating has proven popular 

with patrons, and invaluable to Crossroad’s continued operations through the Covid-19 

pandemic.  Recognizing the growing trend for outdoor dining experiences as evidenced 

in recent operations, the Applicant proposes to expand the outdoor seating area by 

approximately 800 square feet as shown on Exhibit 2.  While this expanded seating 

would replace 4 existing parking spaces, the number of remaining parking spaces would 

continue to meet Ordinance requirements for both the indoor and expanded outdoor 

dining areas. Further, this seating expansion is located to the east of the building 

neighboring other commercial property and is located no closer to adjacent homes behind 

the Property than the existing restaurant building.  Approval of this Special Use Permit 

amendment will allow Crossroads to continue to serve the community as a neighborhood 

amenity along Forest Hill Avenue while having no negative impact on the surrounding 

area.   


