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To request that the Chief Administrative Officer cause to be prepared and submitted to the Council 

a monthly report that provides certain data relevant to electronic citizen requests for services for 

the purpose of monitoring City responsiveness. 
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WHEREAS, the City offers various electronic initiatives, including Mobile 311, 

SeeClickFix, and RVA One for citizens to request City services; and 

WHEREAS, it is the Council’s belief that the evaluation of the effectiveness of the 

electronic initiatives in providing accessibility to and responsiveness from City services is 

hindered by the lack of a timely formal report to Council summarizing relevant data; and 

WHEREAS, the Council believes that monthly monitoring of certain data pertaining to  

electronic citizen requests for services will improve access to City services and enhance the City’s  

responsiveness to such requests; and 
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WHEREAS, the Council believes that it is in the best interests of the citizens of the City 

of Richmond that the Council request that the Chief Administrative Officer cause to be prepared 

and submitted to the Council monthly reports that summarize certain data relevant to electronic 

citizen requests for services; 

NOW, THEREFORE, 

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF RICHMOND: 

That the Council hereby requests, pursuant to section 5.05.1(c) of the Charter of the City 

of Richmond (2010), as amended, that, beginning with the fifteenth day of the month immediately 

following the adoption of this resolution, and no later than the fifteenth day of each month 

thereafter, the Chief Administrative Officer cause to be prepared and submitted to the Council a 

report that summarizes certain data relevant to electronic citizen requests for services. 

BE IT FURTHER RESOLVED: 

That the Council hereby requests that such report be completed in Excel format and  

summarize certain data relevant to electronic citizen requests for services, including at a minimum 

the following: 

(1) Total number of citizen requests for city services from electronic sources. 

(2) Total number of citizen requests for city services for each council district with: 

 (a) The type of service requested or issue reported. 

 (b) The submission date. 

            (c) The department assigned to the request. 

 (d) The ticket or case identification number. 

 (e) The contact name and email or phone number. 

 (f) The status of each request designated as open, in progress, or closed. 
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 (g) The number of days the request remains unfulfilled. 






