




SPECIAL USE PERMIT APPLICANT’S REPORT

This is a limited special use permit (“SUP”) request.  At the time of filing, the owner of 

the property, United Methodist Family Services (“UMFS”), located at 3900 West Broad Street, 

Richmond, Virginia (the “Property”), has been providing charitable services to children, 

adolescents, and families on the Property for 116 years.  UMFS has been providing those 

services under a SUP which must be amended every time UMFS changes, relocates, or expands 

its services and uses.  The last time UMFS amended its SUP in March, 2010, planning staff 

encouraged UMFS to consider seeking a rezoning to an institutional zoning classification, which 

would eliminate the need for repeated SUP amendments. 

UMFS has conducted an extensive analysis that involved engaging numerous 

professionals, as well as UMFS’s stakeholders and others, to help UMFS create a plan that will 

guide UMFS as it seeks to better serve the community and the people who need the services that 

UMFS provides.  As a result of that process, the UMFS Board of Directors adopted a plan that 

will not only renovate and improve the UMFS campus and allow UMFS to meet the ever-

growing demand for its services, but will also result in the Property’s West Broad Street frontage 

being developed with a mix of offices, retail, and residential uses, thereby helping to realize the 

City’s vision for the Broad Street corridor while substantially increasing the City’s tax revenue. 

To accomplish these objectives, UMFS has decided to retain the B-3 zoning classification 

along West Broad Street and rezone the balance of the Property to the institutional zoning district 

classification.  By doing so, UMFS eliminates the need for the existing SUP on the UMFS 

campus.  However, in order to further its mission, UMFS believes that it is vitally important to 

raise awareness about the need for people to become involved in helping meet the needs of the 

people that UMFS serves, to include becoming foster parents.  To accomplish this, UMFS wants 
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to erect a non-electronic stand-alone sign, 14 feet by 48 feet, that will be visible from I-195.  The 

sign would be located in the designated area identified on the attached plat.  Decisions 

concerning the exact location and treatment of the sign will be made by the Planning Director or 

his designee prior to any permit being issued for the sign.  During the campus improvements, 

UMFS may also need the use of a temporary educational trailer that would be located in the area 

identified on the attached plat.  The dimensions of the educational trailer are approximately 24 

feet by 64 feet.  UMFS needs a SUP for these two uses because they are located on the portion of 

the Property that will be zoned institutional.  In conjunction with the SUP application, UMFS is 

also filing a rezoning application, which discusses in detail the reasons for and impact of the 

requested rezoning to an institutional district classification.  The rezoning would govern the uses 

on and master plan for the portion of the Property zoned institutional.  The senior housing would 

remain subject to the existing SUP. 

The sign request will have little or no impact.  There will be no additional employees and 

no transportation, fire, or safety issues.  The sign is compatible with the surrounding area 

because it will only be visible from I-195, and it will not be electronic.  Further, it would be 

specifically limited to displaying images and messages that are limited to and involve the 

mission of UMFS and would promote awareness of the needs of those that UMFS serves.  The 

educational trailer will likewise have little or no impact.  The trailer is intended to be used while 

UMFS is expanding and upgrading its campus and the use is consistent with the educational 

services UMFS already provides on the campus. 


