


Special Use Permit Application
2301 Grove Avenue

Applicants Report

December 11, 2022

We respectfully request a Special Use Permit to use our existing two story detached
Carriage House as an STR on AirBnB.

On April 10, 2022 we applied for an AirBnB license with the City of Richmond (Permit
number STR-100539-2022) for the carriage house. We had participated in some of the
Richmond information sessions pertaining to AirBNB with proposed changes and were
under the impression that all the requirements were met and that approval would be a
formality.

We (owners) live in the house on the same property (2301 Grove Avenue) full time.

In anticipation of the license approval we set up an account with AirBNB to “test the waters”
in terms of pricing and interest. AirBnB was satisfied that we had applied for the license with
the City of Richmond.

While awaiting a response on our license application:
We rented the carriage house from May 1, 2022 to December 4, 2022 and we had 28
rentals with AirBnB for the Carriage House:

The vast majority of the stays were for two weekend nights (Friday and Saturday)
We had all 5 star (Perfect) ratings.
We have limited the occupancy to two (2) two adults max.
No children or pets permitted. No Parties, etc.

We have included a few of the quotes from guests that may be helpful:
“Didn’t have any issues with offstreet parking and it’s in walking distance to a lot of
restaurants/shops”.
“very walkable section of the Fan neighborhood, with plentiful street parking despite the city
location”
(Full transcript of all the 20 guest comments is available upon request)

AirBnB is submitting the taxes it collected for these above referenced rentals directly to the
City of Richmond.



During this period I checked back frequently on the city portal to check on the status of our
license application.  We thought that the lack of response was due to the city permit
backlog. It was not until I read an article that the city had caught up on all its permits that I
contacted the city by phone (November 28, 2022). This is when I learned about a Special
Use Permit requirement.  Upon learning this news we have blocked open dates and are not
accepting any new rentals through AirBnB pending this Special Use Application.

Notes with the plans:

We are not proposing to make any changes to the exterior or interior of the carriage house.
No signage, no landscaping, etc.

Street Front                  Back                          Alley Side                   CourtYard side

Access to the carriage house is not from the street but through the door located in the
walled courtyard. The original wooden doors on the street side are for emergency exit only.

Parking: is not an issue on our section of Strawberry Street see comments from guests
above and Neighbors below. Especially on the weekend parking is very readily available.

Earlier in 2022 we replaced the roof on the carriage house with the same metal roofing as
the original roof but added insulation. We also replaced all the windows with more energy
efficient windows.

Marc Oosterhuis                                                                 Taylor Bell Falls



Neighbor Approvals:

Please find below confirmation from our three 3 immediate neighbors that they do not object
to our application:

110   Strawberry Street  (Gregg Winter)
2303 Grove Avenue (John Eiler)
2225 Grove Avenue  (Kim Wright)

Kim Wright

Dec 10, 2022, 9:15
PM (14 hours ago)

to me

Yes, I approve.

On Sat, Dec 10, 2022 at 5:23 PM Marc Oosterhuis <marceasthouse@gmail.com> wrote:

Kim Wright (Neighbor)

2225 Grove Avenue

Dear Kim,

We are applying for an AirBnB License for our Carriage House and would like your support.

We are limiting the occupancy to a maximum of two (2) adults.

No kids, no pets, no parties.

Rentals will likely be primarily Friday and Saturday evening.

Guests will be entering through the garden door. We are not making any changes to the

carriage house.



Would you be willing to reply to this email stating that you have no objections as

our neighbor?

Marc and Taylor

2301 Grove Ave

(804) 396-5952

John Eiler

Sat, Dec 10, 4:58
PM (18 hours

ago)

to me

Dear Marc & Taylor,

I have no objections.

Thank you,

John Eiler

804.687.0305

From Gregg Winter

110 StrawBerry Street

Text message “ Yes to your email, will be good for 2 people”
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