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2025 Hurricane Season

Three Named Storms

Storm Name Date of Impact Location of Impact

Tropical Storm Andrea June 24 Didn’t make landfall.

Tropical Storm Barry June 28 Near Alvarado, Veracruz, 
Mexico

Tropical Storm Chantal July 4 Near Litchfield Beach, 
South Carolina



Saffir-Simpson Hurricane Wind Scale 

Wind Category Wind Speeds Impact

Category 1 74-95 mph Minimal damage to 
buildings, trees, and signs

Category 2 96-110 mph Extremely dangerous 
winds will cause extensive 
damage

Category 3 111-130 mph Devastating damage

Category 4 130-156 mph Catastrophic damage

Category 5 Winds over 157 mph Catastrophic damage



Hurricane Season Peak Chart



How We Prepare City Departments

• Establishing Emergency Management Liaisons (EML)- A designated department 
representative who acts as the main point of contact with OEM during planning, 
response, and recovery.

• Collaborate with External Stakeholders- We work together with key agencies outside of 
city departments to ensure timely, effective coordination of resources and support 
provided to the city during emergency response operations.

• Utilizing WebEOC (System of Records)- WebEOC is our centralized platform for 
coordinating plans, resources, and communication before and during hurricanes to 
ensure a fast, organized response.

• Reviewing and Updating Continuity of Operations Plans (COOP)- We review and update 
departmental Continuity of Operations Plans to ensure essential services can continue 
without interruption during a hurricane.

• Reviewing and Updating Shelter Operations Plans- We pre-identify shelter locations, 
verify supplies, coordinate staffing, and conduct readiness checks to ensure shelters can 
open quickly and safely during a storm.



How We Prepare Our Residents
• We train and engage our Community Emergency Response Team (CERT) to 

support public outreach, preparedness education, and basic response efforts 
during disasters.

• We collaborate with Civic Associations to share preparedness information, 
coordinate neighborhood-level communication, and support community 
resilience before and during hurricane season.

• We partner with Council Districts to share important updates, listen to 
neighborhood concerns, and help coordinate local support during hurricane 
season.

• The Office of Emergency Management will also provide hurricane preparedness 
talks and presentations to community groups and organizations to help residents 
stay informed and ready.



Public Communication During Emergency Events

• Our department Public Information Officer (PIO) coordinates 
messaging to provide clear, consistent updates and work closely 
with the Office of Strategic Communications to support press and 
social media during events.

• Multi-channel outreach: city website, emergency alerts (Richmond 
Ready), social media, local media, community groups.

• Frequent real-time updates with safety info and resources

• Two-way communication via hotlines, social media, etc. to address 
public concerns.



How We Communicate Publicly During an 
Event





About Richmond Ready Alerts

• What is Richmond Ready Alerts? Richmond Ready Alerts are a critical messaging system 
designed to keep those who live, work, and visit in Richmond informed about hazards or 
threats that could impact their safety.

• What type of events would prompt an alert? Public Health Alerts, Severe Weather, Unexpected 
Street Closures, Utility or Water Service Outages, Missing Persons in Immediate Danger, 
Emergency Evacuations, Crime-Related Active Threats.

• Is Richmond Ready Alerts the same as Wireless Emergency Alerts? No, Wireless Emergency Alerts 
(WEAs) are part of FEMA’s IPAWS system and allow the City of Richmond to quickly deliver life-
saving messages to mobile devices in and around impacted areas during emergencies; follow-up 
updates are sent through Richmond Ready Alerts to subscribed residents



Questions?


