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Timeline



Timeline: Monday

Drying

Disassembly

Pumping

Boil Water 

Advisory

EOC launched

Sump pumping 

begins

Switchgear 

manually switched

Plant begins 

to flood

Software fails

Valves fail

Switchgear fails to 

automatically switch

Power outage

Recovery



Timeline: Tuesday

First pump (S1) 

and filters online

Software 

restored

Drying

Disassembly

Pumping

Recovery

Bypass pumps procured 

and installed

Continued to bring pumps 

and filters back online

Experts 

brought in



Timeline: Wednesday

Refilling water distribution 

network begins

1,200 miles of empty 

pipes

Over a dozen 

water tanks and 

reservoir

Continued to bring pumps 

and filters back online



Timeline: Thursday

Full pressure in the water 

system

Reservoir 

continues to fill

Testing of the water 

system begins

80 million gallons 

per day

Typical usage: 40 million 

gallons per day



Timeline: Friday

Normal operation of water 

distribution continues

Testing of the water 

system continues



Timeline: Saturday

Boil Water Advisory Lifted 



Stabilizing



Resiliency



Lessons learned




