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The National Community Survey™ in Richmond
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The City of Richmond 2026 Community Survey

1. Please rate each of the following aspects of quality of life in Richmond.
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Richmond Resident,

We invite you to help shape our future! You've been
randomly selected to participate in the 2026 Richmond
Community Survey. Your feedback is important - it will
impact decisions that affect our community.

An aduit 18 or older in your household should complete
this survey. Please do not share your survey link. This
survey is for randomly selected households only. You can
wait a few days for a paper survey to arrive in the mail, or
go online now and complete the confidential survey at

polco.usiRichmond2026

If you have any questions about the survey, please call
804-646-7000.

Thank you for your input,

Please complete this survey if you are an adult (age 18 or older). Your responses are confidential and no identifying
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Residente de Richmond,

jAyudanos a formar nuestro futuro! Ha sido seleccionado
al azar para participar en la Encuesta Comunitaria de
Richmond del 2026. Sus opiniones son importantes y
afectaran las decisiones de nuestra comunidad

Un adulto de 18 afios o mas en su hogar debe completar
esta encuesta. Por favor no comparta el enlace de su
encuesta. Esta encuesta es nicamente para hogares

i al azar. Puede la encuesta
confidencial en

polco.us/Richmond2026s

Sitiene alguna pregunta sobre la encuesta, llame al 804-
646-7000

Gracias por su tiempo,

Danny Avula, MD
Mayor, City of Richmond
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Facets of Community Livability: Quality
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Facets of Community Livability: Importance
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Balancing Quality and Importance
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4 received higher ratings

Comparisons
to Custom

Benchmarks 68 received similar ratings

51 received lower ratings




Comparisons 6 received higher ratings

to Previous . _ .
84 received similar ratings

Survey (2021)

33 received lower ratings




Summary of

Findings

Community members generally viewed Richmond positively
as a place to live and stay long term

Ratings for cultural amenities and community events were
strong, while perceptions of K-12 education lagged behind
benchmarks

Residents report strong perceptions of daytime safety and
fire-related services, while crime-related safety and some
public safety services present opportunities for improvement

While business and shopping opportunities received
moderate ratings, affordability remained a challenge for many
residents

Community character and public spaces were rated more
favorably than residential and commercial growth

Mobility ratings were strongest for travel by car, while some
transportation and mobility services received lower ratings




Sonya Wytinck
EVP of Data & Insights
T h a n k yo u ! Polco/National Research Center
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