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CHA Survey Overview

• The purpose of the survey was 
to provide residents an 
opportunity to express their 
feelings about the community

• Asked a range of questions to 
help better understand what is 
needed in the community

• 1,263 total responses
• 1,126 for Richmond & Henrico

• 465 Henrico, 661 Richmond



Access to Care Questions
Was there a time in the past 12 
months that you could not get the 
healthcare you needed?

Within the past year, where did 
you go most often for primary 
care?

• 1.) Private Doctor's office (537, 50.2%)

• 2.) Hospital/ER (164, 15.3%)

• 3.) Urgent Care Center (137, 12.8%)

• 4.) Community Clinics (81, 7.6%)

• 5.) RHHD (73, 6.9%)



Access to Care Questions (Cont'd)

• What were the 
reasons (if this 
applies) you / 
your family 
could not get 
the care you 
needed during 
the past 12 
months? 



Experiences in the Community



What is Going Well?

5 Most Frequently Selected Answer 
Choices

1. School systems (358, 29.3%)

2. Access to churches or other places of worship (349, 28.6%)

3. Public transportation (322, 26.4%)

4. Access to healthy, affordable foods (299, 24.5%)

5. Arts and cultural events & Open areas where it is safe to 
engage in recreational activities (296, 24.2%)



What is Not Going Well?

5 Most Frequently Selected Answer 
Choices

1. Affordable housing and utilities (569, 47.4%)

2. Good jobs and stable economy (360, 30.0%)

3. Violence (domestic, elder, youth, firearm-related, etc.) (315, 
26.2%)

4. Access to mental health services (308, 25.6%)

5. Access to healthy, affordable foods (300, 25.0%)



Most Concerning Health-Related Issues

5 Most Frequently Selected Answer 
Choices

1. Violence (418, 34.8%)

2. Chronic Diseases (389, 32.4%)

3. Mental health issues (384, 31.9%)

4. Access to health care services and providers (298, 
24.8%)

5. Diseases that spread (259, 21.5%)



Which Groups Might Need More Support 
in Our Communities?

5 Most Frequently Selected Answer 
Choices

1. People who are homeless (709, 58.4%)

2. Older adults (aged 60+), (669, 55.1%)

3. People who are unemployed (585, 48.1%)

4. Youth and adolescents (522, 43.0%)

5. People who are experiencing poverty (508, 41.8%),



How Will We Use the Results?

• The community health 
assessment (CHA) survey 
results are used to inform 
community health improving 
planning (CHIP).

• Based upon the results the 
following issues were 
selected as priorities:



• Find highlights of the CHA results here:
https://www.vdh.virginia.gov/richmond-city/cha/

Want to See More or Share with the 
Community?

https://www.vdh.virginia.gov/richmond-city/cha/


Want To Be Involved?

Join A CHIP Committee!


