I RICHMOND

City of Richmond's Language Access Service

TARJETA DE ACCESO AL IDIOMA

La Ciudad de Richmond le proporciona asistencia de
interpretacion sin cargo a los clientes
que buscan servicios de la Ciudad y que no hablan inglés.

Abajo encontrara una tarjeta "iSpeak RICHMOND", que
puede usar para que los empleados de la Ciudad
sepan cual es su idioma de preferencia. Sélo muestre la
tarjeta que se encuentra debajo de la linea punteada
para recibir asistencia en su idioma

Recotte la tarjeta por las lineas marcadas, déblela por la
mitad y guérdela en su cartera o billetera.
Lleve la tarjeta con usted todo el tiempo.

Para asistencia en caso de Para servicios de la
emergencias: Ciudad:

Ay (D)= 91 &&=+, 31

Para preguntas y sugerencias acerca del programa
ISpeak Richmend, contacte a;

Richmond OMA al 804-646-0145

m Siga lot:: sigulentes pasos
L para obtener asistencia:
"' « Marque el 311
9l es la linea de s Marque la opcién
Emergencia en casos para espafiol o
e vida o muerte. cuando le contasten

diga: "HABLO

31l es la linea de ayuda ESPAROL" y espere.

de NO-ErpergenCIos ¢ Cuando le contesten
para la Ciudad de en su idioma,
Richmond. mencione lo que
Richmond OMA: 804-646-0145 usted necesita.

l RICHMOND

City of Fichmond's Language Access Service

CAN YOU PLEASE HELP ME?  To provide :rierprolt:’ﬂonk
Services Call 0145 and asl
| SPEAK SPAN|SH fl:ui| :Il'ld interpreter {or follow
the directi How ¢t
The person holding this card :c“r:: h‘:::;:h‘:r:no
DOES NOT SPEAK ENGLISH Services Card)

Muestre esta tarjeta al empleado de la Ciudad
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HOWTO ACCESS OVER-THE-PHONE
INTERPRETATION SERVICES

OMA - Interpretation:

~ | Dialx0145 or 804-646-0145
QOMA interpretation Line for Spanish Language {for other

languages go lo Vendor's step 1),

Provide background information

Your name, customer's name, Department and service
being provided,

You will be connected to an interpreter

if our Interpreters are assisting other customers, please go to
Vendor's step 1.

Fill out the Language Access Service Request Report

Go to Starnet and scroll down on 'Useful links’ to find
the interpretation Services Repaory, fill out and submit the form.

Dial 844-538-6897

interpretation Services Vendor Line {for Spanish and
other languages}.

Tell them what language you need

If necessary, use the iSpeak Guide tc identify the customer's
language of preference.

Provide your Department's Access Code

If you do not have the code, ask your supervisor to
provide it to you.

Fill out the Language Access Service Request Report

Go to Starnet and scroll down on 'Useful links' to find the
Interpretation Services Report, fill out and submit the farm,

The City usas only qualified adults or tralned personnel as interpreters; no
children under the age of 18 should be used for this purpose.




RICHMOND

City of Richmond's Language Access Service

LANGUAGE IDENTIFICATION GUIDE

Use this card to identify the language of preference of your customers, if needed. Ask them to point to the language they speak.
Call OMA at 0145 for assistance in Spanish or to the language service pravider (for any language other than Spanish).

Ay ) Aall) Giaasf L
| speak Arabic

Gu Jununm Gl hwjtipkG
] speak Armenian

I AE FA @S AR
| speak Bengali

Ja govorim bosanski
1 speak Bosnian

A3 roBops 6unrapcku
| speak Bulgarian

opbecSiopfe [Bhvo of efgacoct doodd

| speak Burmese
Runtumania:
| speak Cambodian
ﬁ%’%%%ﬁ (Traditional)
MG Simplified)

1 speak Cantonese

Parlo catala
| speak Catalan

Govorim hrvatski
| speak Croatian

S BYP L BT S e

| speak Dari

Miuvim cesky
| speak Czech

Ik spreek het Nederlands
| speak Dutch

piS (oo Cuaa (o b

I speak Farsi

Je parle frangais

| speak French

Ich spreche Deutsch
| speak German

MiAw Ta eEAANVIKA
| speak Greek

¢ 91%Ucll ¢llg €9

I speak Gujarati

M pale kreyol ayisyen

| speak Haitian Creole

NY72Y 2TN N
| speak Hebrew

¥ & Qe €

| speak Hindi

Kuv has lug Moob

| speak Hmong

Beszélek magyarul
| speak Hungarian

Agsaonak ti llokano

| speak Llocano

Parlo italiano
| speak Italian

MZ A AEZaEY

| speak Japanese

Quin chagliic'’kd chabal’ ruin’ Fi
tzudjon cakchiquel

| speak Kackchiquel
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| speak Korean

man Kurdii zaanim
| speak Kurdish

man Kurmaanijii zaanim
| speak Kurmanci

208)UINWIFINID

| speak Laotian

Es runaju latviski
| speak Lavian

Ad kalbu lietuviskai
I speak Lithuanian

{Traditional}

AEBRE
?ﬁi#[i]i%/ g—ﬁiﬁ (Simplified)

| speak Mandarin

Ban chiyola tuj kiyol mam
| speak Mam

7 O? 3OCQ(S @5

| speak Mon

Jeg snakker norsk
| speak Norwegian

S o Cusia o M e

| speak Persian

Moéwie po polsku
| speak Polish

Eu falo portugués do Brasil
(for Brazil)

Eu falo portugués de Portugal
{for Portugal)

| speak Portuguese
H Urre SeevasS 9
| speak Punjabi

Ayin ti chi wal q"anjob al

| speak Qanjobal

Inkinch’aw k’uin ch’e quiche
| speak Quiche

Vorbesc romaneste
| speak Romanian

51 rosopto no-pyccku
| speak Russian

Ja roBopHM cpricKH

I speak Serbian

SIGN, man Lascuace

| speak Sign Language

Hovorim po slovenskv
| speak Slovak

Waxaan ku hadlaa af-Soomaali
I speak Somali

Yo hablo espariol
| speak Spanish

Ninaongea Kiswahili
| speak Swahili

Jag talar svenska
| speak Swedish

Marunong akong mag-Tagalog
| speak Tagalog

a1 ne
| speak Thai

Tarkce konugurum
| speak Turkish

1 po3MOBNAIC YKPATHCLKOK MOBOI0
| speak Ukrainian

Jre O ool

| speak Urdu

T4i nai tiéng Viét
| speak Vietnamese

Dwi'n siarad
| speak Welsh

Ndithetha isiXhosa
| speak Xhosa

WM 9P TN

| speak Yiddish

Mo nso Yooba
| speak Yoruba

Ngiyasikhuluma isiZulu
| speak Zulu

Office ol Multicultural Affairs



