
AYES:
  8 NOES: 0 ABSTAIN:  

      

ADOPTED: APR 12 2021 REJECTED:  STRICKEN:  
 

INTRODUCED: March 22, 2021 
 

 
 

AN ORDINANCE No. 2021-082 
 
 
 

To authorize the Chief Administrative Officer and the Director of Procurement Services, for and 
on behalf of the City of Richmond, to execute the fourth Contract Modification to Contract No. 
16000022041 between the City and Manchester Marketing, Inc. T/A Seibert’s Towing for towing-
related services and tow lot operation for the purpose of documenting the exercise of the first 
renewal option of Contract No. 16000022041 and specifying rate increases for certain rates listed 
in Contract No. 16000022041. 

   
 

Patron – Mayor Stoney 
   

 
Approved as to form and legality 

by the City Attorney 
   

 
 

PUBLIC HEARING: APR 12 2021  AT 6 P.M. 
 
 
THE CITY OF RICHMOND HEREBY ORDAINS: 
 
 WHEREAS, pursuant to Ordinance No. 2016-176, adopted June 13, 2016, the City entered 

into Contract No. 16000022041 with Manchester Marketing, Inc. T/A Seibert’s Towing (the 

“Contractor”) to provide towing-related services and tow lot operation; and 

WHEREAS, section 46.2-1217 of the Code of Virginia (1950), as amended, empowers the 

City Council to specify the fees or charges to be paid by the owner or operator of a vehicle towed 

at the request of a law enforcement officer; and 
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WHEREAS, pursuant to section 46.2-1217 of the Code of Virginia (1950), as amended, 

the City’s Advisory Board for the Assessment of Towing Fees and the Storage of Vehicles has 

reviewed the terms and conditions of the Contract Modification and provided its recommendations 

concerning the same to the City Council; and 

WHEREAS, section 46.2-1217 of the Code of Virginia (1950), as amended, requires the 

approval of the City Council in order for the City to enter into a Contract Modification ratifying 

all acts of the City and Manchester Marketing, Inc. T/A Seibert’s Towing that were in accordance 

with the provisions of Procurement Services Contract Modification No. 3 for Contract No. 

16000022041 since the adoption of Ord. No. 2019-128, adopted May 28, 2019. 

NOW, THEREFORE, 

THE CITY OF RICHMOND HEREBY ORDAINS: 

 § 1. That the Chief Administrative Officer and the Director of Procurement Services, 

for and on behalf of the City of Richmond, be and are hereby authorized to execute the fourth 

Contract Modification to Contract No. 16000022041 between the City and Manchester Marketing, 

Inc. T/A Seibert’s Towing for towing-related services and tow lot operation in accordance with 

section 46.2-1217 of the Code of Virginia (1950), as amended, for the purpose of documenting the 

exercise of the first renewal option of Contract No. 16000022041 and specifying rate increases for 

certain rates listed in Contract No. 16000022041. Such Contract Modification shall be approved 

as to form by the City Attorney and shall be substantially in the form of the document attached to 

this ordinance. 

§ 2. This ordinance shall be in force and effect upon adoption. 
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CITY OF RICHMOND 
INTRACITY CORRESPONDENCE 

O&R REQUF.ST 

DATE: February 16, 2021 

TO: The Honorable Members of City Council 

THROUGH: Levar M. Stoney, Mayor GJ � 

EDITION: 

THROUGH: J.E. Lincoln Saunders, ActinQ Chief Administrative Officer ::Yi:?$ 

THROUGH: John Wack, Director of Finance <J9u.J 
THROUGH: Betty Burrell, Director of Procurement Services � 

_/ 
THROUGH: Robert Steidel, Deputy Chief Administrat\\�cer- Operation�-·

FROM: Bobby Vincent, Director of Public Work � 

l�---... -,..-J

RE: TO AUTHORIZE THE CHIEF ADMINISTRATIVE OFFICER TO EXE­
CUTE AN AMENDMENT TO THE CONTRACT FOR TOWING AND 
TOW LOT OPERATIONS 

ORD. OR RES. No. _____________________ _ 

PURPOSE: To authorize the Chief Administrative Officer (CAO) and the Director of Procure­
ment Services, to execute, on behalf of the City of Richmond, Contract Modification No. 4 with 
Manchester Marketing, [nc., T/A Seiberts's Towing (Seiberts's Towing) for tow related services 
and tow lot operations. 

REASON: The City requires a contractor to provide towing services and tow lot operations for 
both City vehicles as requested by the Department of Public Works' Fleet Management Division 
and non-City vehicles under the direction of the City's Department of Police. 

Seibert's Towing is requesting a towing rate increases due to increases in operating cost. In the 
past two years there have been increases in certain indices that have negatively impacted the 
towing business and threatens service levels expected by the City of Richmond. Employee wag­
es and benefits, subcontractor expenses, business insurance and fuel cost have all shown substan­
tial increase in the last two years. The request is driven by a national driver shortage of commer-
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ciat drivers who are qualified lo drive tow trucks in lhe State of Virginia. Driver shortages are 
common in the trucking industry which are driving up wases and benefits. 

RECOMMENDATION: Approval is recommended by the City Administration and the Advi• 
sory Board for lhe Assessment of Towing Fees and the Storage of Vehicles in the City of Rich­
mond (the "Towing Advisory Board"). The Towing Advisory Board met on February 16, 2021 
and reviewed and approved the Seibert's requested fee increases outlined in attachment #2 con­
tract modification. Va. Code § 46.2-1217 requires that the Towing Advisory Board review and 
the City Council approve any contract amendments. 

BACKGROUND: Va. Code§ 46.2-1217 authorizes local governing bodies to enter into con­
tractual agreements with "one or more businesses engages in towing." The contract will provide 
towing services and tow lot operations for city vehicles as requested by the Department of Public 
Works Fleet Management Division and under the direction of the City's Department of Police. 

FISCAL IMPACT/ COST: No additional cost to the City. 

FISCAL IMPLICATIONS: None. 

BUDGET AMENDMENT NECESSARY: None. 

REVENUE TO CITY: No change in revenue 

DESIRED EFFECTIVE DATE: Upon Adoption 

REQUESTED INTRODUCTION DATE: March 22, 2021 

CITY COUNCIL PUBLIC HEARING DATE: April 12, 2021 

REQUESTED AGENDA: Consent 

RECOMMENDED COUNCIL COMMITTEE: Public Safety (March 23, 2021) 

CONSIDERATION BY OTHER GOVERNMENT AL ENTITIES: None 

AFFECTED AGENCIES: Richmond Policc1 Public Works and Finance 

RELATIONSHIP TO EXISTING ORD. OR RES.: Ordinance No. 2016-176, adopted June 
13, 2016, Ordinance No. 2017-198 and Ordinance No. 2018-25S adopted October 8, 2019 

REQUIRED CHANGES TO WORK PROGRAM(S): None 

ATTACHMENTS: (I) VA Code §46.2sl217, (2) Contract modification No. 4 

STAFF: Lynne Lancaster, DPW (646-6006) 
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Section 46.2-1217 of 
the Code of Virginia 



VA CODE§ 46.2--1217 

� 46.2•ll17. Local guveming body moy n:guhate c�in cowi ... 

The 1ovc.-mmi bouy or uny county, city, ur town by ordin:ince ny reaulote Hrvices 
rmdered pursu:tnt to p,lice towina requests by any bU9incss engaged in Che towing or 
sroraac of uir.&Ucndcd, andoncd, or immobile vehicles. The onliaancc may include 
delineation of service areas &>r towing services, the limilotion of the number or perJOns 
cns1ged in towlns services In ony Mta, lncludint the crmtion of one or fflOfe ""dusive 
service arw. a.nd the specitbtion of equipment Co be used for providina towin1 service 
The govemins body o hny coun1y. dty, or town may '-'Ontnk.1 tor.services rendered 
pursull.lll to D police towing request with one or more businesses enaoged in the towi-. or 
storaae of un:attended, obondoned, or immobile vehicles. The contnd may specify the 
fees or chorgct to be paid by the owner or opmlor uf • towed vi=hic:lc to the person 
undertokina Its towing or 11oroge lllld may prescribe the gcogrephic11I orea to be served by 
each penon providing towing services. The couney. city, or town m11y establish c:rireria 
lbr eli&ibilicy of persons to mtcr iato towins la'Yica conlr.11:IS am, rn its discretion. may 
fuel( provide exclusive towing and storage service for police-requested towing of 
unattended, obandontd, orimmobile vehicles. Such criteria slul11, for drivers of tow 
trucks and towing and rcco very operators, be no less restrictive than those established 
pUl!uanl to Chapter 28 (§ 46.2·2800 et seq.) oflhls tide Dfld reaullltions adopted pursuant 
lherdo. 

Prior lo ado,-int 1111 ordinance or entering into a contract pursuant to this sc:.:tion, the 
locol governing body shall appoint an Ddvisory boud to advise the govcmin1 body with 
regan:I ro the appropri:1tc provisions oflhe otdinancc oc tenns orthe contract. The 
nJvisory bollld 1ho1l include representotives oflocot law•enf"oram,ent a1encies, towin1 
and recoV\.,y opcrmon. and the acnerol public. 

"Pollcc,rcquestc:d 1uwin1&"" c,r "p:,lice towina requcn." ll5 used in this section, includes ull 
rcquc=su made by a low•c:nfurccmc:nc officer of the county, dty, or town or by a State 
('olice off1t:er within 1he county, �iay, or town punuont to this article or Article 2 (§ �.2. 
1209 et seq.) of this ch:1ptcr und lowins requests made by a law-enforcement officer at 
the rcqul:St or the uwnc:r or Opt.'flllor ur an unulh:n&h.-d, llbandoncd, or immobile vthicle_
when no spccitic �-=rvic:c provider Is requested by .such nwnt.T aroperalor. 

If au un.ittefllh.-d, abamlont.'CI, ur itnmobilt Vl!hk:le is lucuh:d so os to impede the Ire� flow 
uftrat?ic on a hlahway dt.'1:lllffll by resolution of tt-: Communwe.allh TrampurtGlion 
Ou:inl 10 bu portion ofrhe lntcDl:.tc hi11h,v-J)' 5)'Slcm and II Llw-cnfon:cmenl um�er 
tlctcrmincs. ln hiii discretion, that lh.: buslncs:i ur businC!!Sc:s .authlrized to umlertalcc the 
tuwlns or s1or.1sc: ufthe v&:hid.: rur�u.ant lo :in ordinance or u,ntroct ndoptcd pursu:mt tu 
1his.�c1ion 1:;11111111 n."5pcmd in a 1imcly mDIKII.T. lhc bw.cnlon:c..-mc:nt otli�r may n.�ui:st 
luwing ur \IUr'JllC .'Cc..TVi�c: mun a tnwan.: or ,tor:11:� hu.,;in1."i• nthd' th.In tll<l!IC .authoril.L'\I 
hy !''\IClt 11nl111an1."I! nr c.:u11tru1.t. 

lf:in 11nal1L11di:tl, .ahm1doncd1 ur 11111n,1h1lt.: vdm:11! r. towed ;1:, the n"llult ul',t 11nh.:�• 
ttl\vin; rt.-qu1.-..t. 1111: uwnc..'f or 111.•r,un h.1vmi; 1.uuttul ot'thc '"'"'111.-..� or rmp�rty tu '"hid, 
the '-1.:hh:!1:" lmv�d ,;f1;1ll .dk1w tit\: 11w1icr ut tht \clud� ur ,my uthcr ""' 111g :ttkl 
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Contract Modification 



Contract No. 16000022041 

CITY OF RICHMOND 

PROCUREMENT SERVICES CONTRACT MODIFICATION No. 4 

THIS CONTRACT MODIFICATION is made and entered into as of the ___ day of 
--,---,-------------• 2021, by and between the City of Richmond, hereinafter n:ferred to as 
the "City,U and Manchester Marketing, Inc. T/A Seibert's Towing. hereinafter referred to as the ucontractor." 

WITNESSETH 

WHEREAS, the City and the Contractor entered into Contract No. 16000022041. dated June 23, 2016, for towing 
and tow lot operations; 

WHEREAS, section 46.2-1217 of the Code of Virginia authorizes the City Council to specify in e contract for 
towing services the fees or charges to be paid by the owner or operator of a towed vehicle to the Contractor; 

WHEREAS, on November 30, 2017, the City and the Contractor entered into Procuiement Services Contract 
Modification No. I to specify certain oversized vehicle fees and to increase the maximum authorized contract 
amount; 

WHEREAS, on October 8, 2018, by adoption of Ordinance No. 20 I 8•255, the Council for the City of Richmond 
approved Procurement Services Contract Modification No. 2 to amend lhe Contract to document an increase for 
six vehicle rates set forth in subsection A of section 5.1 ("Authorized Charges or Rates") in Part IV ("Special 
Tenns and Conditions") of the Contract� 

WHEREAS, on June S, 2019, 1he City and the Contraclor entered into Procurement Services Contract 
Modification No. 3 to ratify all acts of the City and the Contractor that were in accordance with the provisions of 
Procurement Services Contract Modification No. 2 since adoption of Ordinance No. 2018-25S; 

WHEREAS, pursuant to section 1.1 ("Commencement and Expiration") of the General Tenns and Conditions of 
the Contract, the initial tenn of the Conlracl is June 23, 2016, through June 22, 2021; 

WHEREAS, section 1.3 ("Renewal") of lhe General Tenns and Conditions of the Contract provides the City the 
option to renew the Contract for up to three one-year renewal tenns: 

WHEREAS, the City and the Contractor now desire lo amend the Contract to (i) document the exercise of the first 
option to renew the Contract for one year provided by section 1.3 of the General Terms and Conditions for the 
tenn of June 23, 2021, through June 22, 2022, and (ii) document an increase in five rotes listed in subsection A of 
section 5.1 ("Authorized Charges or Rates") in Part IV ("Special Terms and Conditions") of the Contract; and 

WHEREAS, the Council for the City of Richmond has approved this Contract Modification by Ordinance No. 
_____ �------''adopted _________________ , 2021; 

NOW, THEREFORE, for and in consideration of the mutual benefit to be derived by the City nnd the Contractor, 
the City and the Contractor agree that the Contract is hereby modified as follows: 

I. The Contract is hereby renewed for the tenn commencing at midnight on June 23, 2021, and ending al
11 :59 p.m, on June 22, 2022, pursuant to section 1.3 of the General Tenns and Conditions of the Contract.
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Contract No. 16000022041 

2. The chart containing charges and rates set forth in subsection A of section 5.1 (" Authorized Charges or
Rates") in Part IV ("Special Tenns and Conditions") of the Contract (as amended) is hereby replaced in its
entirety ns follows:

AbSlndoned StlO Plus storage $45/day after 24 hours 

Accidents 
Sl60 7AM-7PM 
$178 7PM-7AM 

Plus $45/day upon enterins lot 
Extra clcan-uo $20 

City Cilalions S110 Plus storage $45/dny after 24 hours 

Relense on Scene S40 

Disabled Plus $4S/day upon entering lot 
S89 7AM-7PM 
599 7PM-7AM 

DMV/Admin Fee S52 Applied after 72 hours 

Driver's Arrcsl SIIO Plus storage $45/day after 24 hours 

Environmental/CAPS SltO Plus storage $45/day after 24 hours 

Fllpover S60 

Hold for lnvcstlcatlon $95 Plus storage S4S/dBy 24 hours after notice 
fHF() 

Jump Start $50 

Lockout sso 

Milc11gc SJ mile Outside Richmond City limits 
S4.50/mllc Over..izcd vehicle mileal!.e 

Private Property SllS Plus storage $45/day after 24 hours 

Retows S60 $45 for auction vehicle in city limits 

Stolen Plus stornge $4S/day ofter 24 hours 
585 7AM-7PM 
S85 7PM-7AM 

Storage S45fdoy Including weekends/holidays 

Tire Change S45 Per tire 

Traffic/Parking Violation Sito Plus storage $45/day after 24 hours 

Convenience Tows $40 Towing of operable City vehicles 

Winching S68 Per hour/one hour minimum 
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Contract No. 16000022041 

Winching oversized S100 Per hour/one hour minimum 
vehicles 

Ovenizccl Vehicle Fee SlS0 (10,001 - 16,000 lbs.) 
$50/d�y storuae 

rnte 
Oversized Vehicle Fee S275 (16,001 - 26,000 lbs.) 

S55/day storaae 
nilc 

Oversized Vehicle Fee S3S0/hour (on:r 26,001 lbs.) 
$60/dny storage 

rntc 
Air hook up S55 

Cnge brakes sss 

Remove Drive ShnfC $55 

Addldonnl labor/stand•by lime 
S60/hour 

Vehicles arc nvnilnblc for release rrom 7:00AM to 8:00PM. 
After hours rclcnsc fee• $3S, 8:00PM• 7:00AM. 

3. Except as expressly modified herein, all other terms and conditions of U1e Contract shall remain in full
force and effect and shall be binding upon the City and the Contractor.

IN WITNESS WHEREOF, the City and the Contractor have executed this instrument as of the respective dntes 
written below. 

FOR THE CITY: FOR THE CONTRACTOR: 

Director of Procurement Services 
Printed Name: ____________ _ 
Printed Title: 

Dnte Date: 

J. E. Lincoln Saunders 
Acting Chief Administrative Officer 

Date 

A
. 
PPROVED AS T4: 

� 
3/15/2021 

Assistant City Attorney Date 
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