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The City’s Combined Sewer System Program 

advances our clean water future. 

It protects our community, the James River, and our environment.
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Improved System Performance

CSO CAPTURE CSO CAPTURE91% 92%
CSO CAPTURE

98-99%
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Keeping Stakeholders Involved and Informed
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Support of CSO

DEQ Report – November 1st Financial Report – December 1st



6

Important Next Steps

Lobby 

federal 

agencies 

for funding

Lobby for 
$100M to 
remain in 
budget bill

Progress 

Interim Plan 

Projects and 

Final Plan
Continue public 

outreach and 

communications



7

How We Allocate Cost

SUPPLY BASE 
DELIVERY

PEAKING METER 
MAINTENANCE

CUSTOMER 
SERVICE

FIRE 
PROTECTION

INDUSTRIAL GOVERNMENTALRESIDENTIAL COMMERCIAL



Questions? 
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