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DPU’s Mission: 

Rich history serving the region – more than 170 years

Nearly 700 employees working hard to serve you

First Responders 

Enterprise Fund

Protect public health and safety 

Providing water and gas services 365/24/7
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Key Facts

Rich history serving the region – more than 170 years

Nearly 700 employees working hard to serve you

First Responders 

Enterprise Fund

• Richmond’s drinking water is safe, clean and reliably distributed

• Richmond’s drinking water has always met or exceeded 

regulations

• When water leaves the City’s water plant, it does not contain 

lead

• Elimination of lead from water pipes is a SHARED responsibility

• City Code prohibits utility dollars to fund private side 

replacements
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Richmond’s Water By the Numbers

• 1200 miles of pipeline in 

distribution network

• 70,000 Richmond water 

service  connections

• 500,000 regional water 

customers

Hanover

Henrico

Chesterfield
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Educating the Public

Rich history serving the region – more than 170 years

Nearly 700 employees working hard to serve you

First Responders 

Enterprise Fund

https://www.youtube.com/watch?v=lZrCu2hbtxw
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Additional Key Facts

Rich history serving the region – more than 170 years

Nearly 700 employees working hard to serve you

First Responders 

Enterprise Fund

• DPU began applying corrosion inhibitor to reduce potential for 

lead to leech into drinking water before required to by EPA’s 1991 

Lead and Copper Rule regulations

• DPU began replacing lead piping materials when found in the 

public right-of-way in the early 1990s and has been actively 

replacing since then; over 9,000 replaced
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Funding Private Replacements

Rich history serving the region – more than 170 years

Nearly 700 employees working hard to serve you

First Responders 

Enterprise Fund
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Identifying Pipeline Material

Rich history serving the region – more than 170 years

Nearly 700 employees working hard to serve you

First Responders 

Enterprise Fund



10

Service Line Inventory Map

Rich history serving the region – more than 170 years

Nearly 700 employees working hard to serve you

First Responders 

Enterprise Fund

https://experience.arcgis.com/experience/ed34aff95e0b4bea8ba11466f1b4796b
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EPA Regulatory Compliance

Rich history serving the region – more than 170 years

Nearly 700 employees working hard to serve you

First Responders 

Enterprise Fund

• Lead and Copper Rule Revisions became effective 

December 16, 2021 with compliance date of October 16, 

2024

• LCRR Compliance Plan developed in 2022 and 

approved in January 2023
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Future EPA Regulatory Compliance

Rich history serving the region – more than 170 years

Nearly 700 employees working hard to serve you

First Responders 

Enterprise Fund
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Partnerships

Rich history serving the region – more than 170 years

Nearly 700 employees working hard to serve you

First Responders 

Enterprise Fund



City of Richmond

Lead Free Water Program
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RVA.gov/public-utilities/leadfreewater

leadfreewater@RVA.gov

(804) 646-8600


