
City of Richmond
Annual Tourism Update



TOURISM SUPPORTS 
OUR COMMUNITY.

https://www.youtube.com/watch?v=QjCX9mCtjGQ


Regional cooperation fuels 
tourism’s success.



Richmond Region Still Breaking Records!



Richmond Visitor 
Spending in 2023

• $908 million 
• Generated $176.4 million in local taxes

• Supports 8,605 jobs and $1260.9 million in wages
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Visitor Demographics



Travel Media = National 
Attention for the Region! 

Total Articles 172
Total AVE of RRT-Influenced Articles $13M
Total AVE of all Articles $47M



RRT Produced Social = Huge Reach

333k views, 27,752 interactions
13k likes, 172 comments, 9.1k shares, 5.4k saves

127.6k views, 14,306 interactions
6.9k likes, 68 comments, 3.2k shares, 4.1k saves



Sports Tourism Continues to Shine



Meetings and Convention Bookings
• National Council for the Social Studies (NCSS) 2023 STOP School Violence 

Conference
August 8-10, 2023, Greater Richmond Convention Center, 
Estimated economic impact $ 698,825

• Galaxy Con Richmond LLC Presents, Nightmare Weekend 2023
October 13-15, 2023, Greater Richmond Convention Center
Following the successful GalaxyCon Richmond event in March, they selected us 
for a second event in the Fall. Their Nightmare Weekend and have also made 
this an annual event.
Estimated economic impact $ 1,280,171

• National Council on Education for the Ceramic Arts 2024 Conference
March 20-23, 2024, Greater Richmond Convention Center
Interesting fact – they gave away a limited edition ceramic mug that had 
conference attendees lined up around GRCC around 7am one of the conference 
days. This was also a successful  COVID rebook
Estimated EIC $ 5,275,965

• Jalsa Salana USA Ahmadiyya Muslim Community Conference 2024
June 28-29, 2024, Greater Richmond Convention Cener
New event - a religious convention that had so much success that they booked 
the next 3 years with us.
Estimated EIC $ 2,264,161



Richmond Sports Bookings
• USA Karate 2023 National Championships and Team Trials

 July 13-16, 2023, Greater Richmond Convention Center
 First time event, and another US Olympic sports organization to host an 

event at GRCC.

 Estimated economic impact $ 2,504,795

• National Intercollegiate Running Club Association 2024 Track & Field and 
Half Marathon Championships

 April 6-7, 2024, Sports Backers Stadium

 First time event – after successfully hosting their cross country 
championships at Pole Green Park in Hanover, this group booked us for 
their track & field event. This group will be returning in 2025.

 Estimated economic impact $ 420,956

• Richmond BMX 2024 North East Gold Cup

 Gillies Creek Park / Richmond BMX

 New partnership in which there is opportunity to grow BMX in the 
community

 Estimated economic impact $ 61,244



Richmond Future Wins

• USA Taekwondo is coming to the Greater Richmond Convention 
Center (May 2025) for their U.S. American Open East 
Championships. Expecting over 1,000 participants.

• In partnership with Richmond Flying Squirrels, Savannah Bananas 
Firefighters will play at The Diamond (June 2025). We are hopeful 
this event will be a test run for hosting the original Savannah 
Bananas at CarMax Park in 2026.

• NXTPro Sports will host two weekends of basketball tournaments 
one girl’s weekend at the Greater Richmond Convention Center and 
one boy’s weekend at both GRCC and the Henrico Sports & Events 
Center. (July 2025)



Tourism Master Plan 

1. Headquarter Hotel 
2. Regional Inspiration Campaign
3. Sustainable Investment
4. Workforce Development Support 

for the Hospitality Community 
 

Responsibly grow our tourism industry for the benefit 
of all in our community



Headquarter Hotel



Inspiration Campaign 





Sustainable Funding: Tourism Improvement District

The purpose of the 
TID is to drive 
visitation and hotel 
occupancy in the 
Richmond Region 
via a dedicated fund 
for marketing and 
sales activities to 
benefit the hotels, 
the Region and the 
entire community.



14 TID Advertising Campaigns



TID Business Development



Marketing Driving Visitors to Your Hotels



Richmond Region Tourism Foundation is a 501(c)(3) organization.  We 
raise funds to support educational efforts for I Am Tourism 
Ambassador Training, Hospitality, Workforce Development, Diversity 
and Inclusion efforts with BLK RVA, and OutRVA, and programs that 
help the world recognize the Richmond Region’s Importance as a 
sports tourism destination.  The Foundation also awards scholarships 
each year to students entering a tourism-related profession, as well as 
sports grants to qualifying organizations within the Richmond Region.



Workforce Development



Tourism Supports RVA Jobs
TOURISM SUPPORTS

29,035
JOBS

WITH WAGES 
AND SALARIES 

TOTALING:

$1.3 billion



Tourism as a Career Path
• Americans whose first job was in travel 

went on to earn a maximum average 
salary of $82,400 by age 50 

• Travel is one of the top 10 largest 
employers of middle-class wage earners 
in the U.S.

• Of Americans working part time while 
pursuing higher education, more than 
half were employed in travel-related 
industries.





Foundation Efforts Headlined by 
RVA Sports Awards

Team of the Year VUU Football Community Champion Tony Squires





OutRVA



From Our Team to Yours…

Tourism is a Force for Good



Thank You!
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