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Family Crisis Fund Overview:

• Since January 2023, Presbyterian Homes and Family 

Service, Inc. dba Humankind has Served as Fiscal 

Agent

• Created to Meet Emergency Financial Needs of 

Richmond Residents

• Client Requests Channeled Via 14 Community Partners

• Maximum Payments per Household: $2,500/annually

• Intakes Reviewed Individually and  Details 

Confirmed   

• Payments Made Directly to Vendors/Creditors

• Over $3 Million Disbursements Since Inception
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Payment Activity:  September 2024 –

August 2025 

• 778 Payments Processed and Paid Directly to 

Vendor/Creditor

• 303 Unique Vendor/Creditors Paid

• 656 Individual Clients Funded

• $1.14 Million in Payments Distributed

• $1,750 Average Payment

• 669 Children Living in Households Receiving 

Assistance



WWW.HUMANKIND.ORG

Payment Types:  September 2024 – August 

2025 
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Client Demographics: Race  September 2024 – August 

2025 
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57%

25-54

10%
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7%
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Client Demographics: Gender/Age  September 2024 –

August 2025 
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Client Demographics: Income  September 2024 –

August 2025 
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Map of Clients Served: September 2024 – August 

2025 
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Questions?


